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TENNESSEE STRONG FAMILIES 
CASE MANAGER 

JOB DESCRIPTION 
 

JOB TITLE: Case Manager, Tennessee Strong Families 
  DEPARTMENT:  Community Services 
  REPORTS TO: Sr. Director of Community Services 
 

 

POSITION SUMMARY: 
Catholic Charities of West Tennessee (CCWTN) is a service location for the Tennessee Strong 
Families Grant Program. The Case Manager position will be an employee of CCWTN with the 
ability serve on a regular basis in a Madison County office space. This Case Manager will 
additionally be serving Haywood, Dyer, Lauderdale, Fayette, Obion, Tipton Counties as well 
support for Shelby County. 

 
This position will be part of the TN Strong Families program exclusively serving pregnant women 
and new mothers with children from birth through age 2. This initiative is committed to 
promoting healthy pregnancy and birth for mothers in rural West Tennessee as well as 
increasing their self-sufficiency and overall well-being.  

 
The Case Manger positions will be integral to this effort with primary responsibility for working 
with pregnant women and new mothers to develop care plans, connecting clients to needed 
services, and following up with clients and providers to assess progress toward client goals. This 
is a unique opportunity to help cultivate a completely new system delivery paradigm that leads 
to healthier, happy and more hopeful community. 

 

ESSENTIAL JOB FUNCTIONS: 
1. Provide telephonic and in-person outreach to identify, recruit, and qualify pregnant 

mothers to join the program. 
2. Survey parish priests in three of the aforementioned counties to determine their 

perceived needs for the women in their parishes as well as gathering qualitative and 
quantitative data from those counties from women and families regarding the needs 
and barriers to the health of pregnant women and new mothers. 

3. Help clients obtain services and supportive goods by assessing their specific needs and 
providing donated or purchased items, researching and identifying state programs that 
can be utilized for support, and providing workforce/job training and placement. 

4. Develop individualized care plans including medical and mental health (warm hand-off) 
referrals. 

5. Work alongside CCWTN current program administrators to provide housing resources and 
referrals to the women and families who are homeless or at risk of homelessness.  

6. Work with Director and Program Manager to establish measurable goals that promote 
evaluation of the quality outcomes of the care provided. 

7. Administer TN Strong Families surveys to clients at least every six months of program 
participation. 

8. Establish relationships with assigned clients and their supports and meet with each 
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client as planned. 

9. Establish effective working relationships with service providers and communicate often 
to ensure the smooth transfer of client information and optimize adherence to care.  

10. Utilize the CCWTN Database as well as Microsoft Office to document assessments, 
care plans, case notes, and outcomes for each client. 

11. Attend professional development trainings for the Tennessee Strong Families Grant 
12. Serve as a point of information and resource for clients, fellow staff members, and 

service providers. 

13. Maintain and submit required and requested data and reports by stated due dates 
14. Adhere to all grant contract requirements. 
15. Perform other work as assigned. 

 
QUALIFICATIONS: 

• Graduation from an accredited college or university with a Bachelor’s degree a human 
service-related field (Master’s preferred) 

 Experience may be substituted for degree. Education may be substituted for experience. 

 

• At least two (2) years’ experience providing social work, care coordination, case 
management, etc.  

• Excellent computer, verbal and written skills 

• Strong proficiency in Microsoft Office (Word, Excel, Outlook, PowerPoint, etc.) 

• Effective and appropriate case management note taking and record keeping 
utilizing current software and technology 

• Experience managing and supporting client's needs 

• A broad understanding of the local services and ability to connect clients to these services to 
meet their needs 

• Ability to effectively interface with a wide range of partner community agencies 

• Demonstrated commitment to the field and a passion for serving under-served and under- 
resourced pregnant women, families and/or communities; particularly people living in 
poverty 

• Experience working with federal and/or state funded programs 

• Bilingual in English and Spanish preferred, but not required 

• Strong work ethic, absolute attention to detail, excellent organizational skills. 

• Ability to accept responsibility for projects and assignments, progressing them on a timeline 
and reporting back with limited oversight and prompting. 

 

SPECIAL REQUIREMENTS: 

• Ability to climb stairs/Ability to lift 30 lbs. 

• This role may require a rotating schedule between Case Managers to cover after-hours 
(nights and weekends) work to ensure that clients are able to access support when 
needed. 

•   Requires a valid driver’s license with acceptable driving record. Unrestricted Driver License 
and a personal vehicle. 

 
 
POSITION LEVEL: Full Time (37.5 hours per week). Paid vacation, holidays, and personal time 
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RESUMES & COVER LETTERS TO: 
 

  Director of Community Services 
  Catholic Charities of West Tennessee 
  mandy.lamey@ccwtn.org   

mailto:mandy.lamey@ccwtn.org

